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H U M A N  C A P A B I L I T I E S

The people who answer the call.
Machines see everything and decide nothing. Software orchestrates what matters. The human layer is the 
judgment on top of both: licensed, vetted, continuously trained people who own Levels 4 through 7 of the ASF-7 
model — from the first verified alert to the last person on the ground.

01 O N  T H E  W A T C H  — T H E  R O L E S  T H E  C L I E N T  S E E S

E X E C U T I V E  P R O T E C T I O N  A G E N T

High-risk executives, events, and travel — under the same 
command layer and audit trail as the rest of the Force.

A R M E D  S E C U R I T Y  A G E N T

Firearm-qualified under state law, posted where the risk profile 
demands it. Restraint under authority: trained to carry, rarely 
needing to.

U N A R M E D  S E C U R I T Y  A G E N T

Licensed and vetted, on post and on patrol. Deters by presence —
and makes the judgment calls no sensor can make.

E M B E D D E D  S E C U R I T Y  A G E N T

On the client's premises every day, carrying the same license and 
Code — inside the operation, never absorbed by it.

A U G M E N T E D  S E C U R I T Y  A G E N T

Any agent in the field, once equipped with the H1 wearable: the 
same eyes as the machines, the same verified alerts, the same 
picture as Mission Intelligence.

A U G M E N T E D  F I E L D  A G E N T

One agent, three missions, one van: roving mobile patrol, quality 
assurance on every machine and post, and field service to fix the 
Force's machines on the spot.
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A U T O N O M O U S  S E C U R I T Y  F O R C E

02 B E H I N D  T H E  W A T C H  — M I S S I O N  O P E R A T I O N S

The operational backbone of the Force. Four missions, one department, fully internal — no third parties between the Force 

and its clients. The client may never know their names but feels their work every day.

M I S S I O N  S U C C E S S  S P E C I A L I S T

The client's standing point of contact once the Force goes live: 
outcomes reviewed, questions answered, adjustments made before 
the client has to ask.

M I S S I O N  I N T E L L I G E N C E  A N A L Y S T  &  L E A D

The remote command layer. Analysts verify every alert against a 
digital twin of the site; Leads hold escalation authority — an 
accountable human in the loop, 24/7.

M I S S I O N  R E L I A B I L I T Y  S P E C I A L I S T

Closes the technical loop from field anomaly to engineering fix: fewer 
false alarms, sharper patrols, faster response, every autonomous 
hour.

M I S S I O N  S E R V I C E  T E C H N I C I A N

Regional leads and technicians with hands on the machines: 
deployment, maintenance, and repair, held to the same standard as 
any agent on post.

03 O N E  F O R C E ,  O N E  C O D E

I own the outcome. I am the human in the loop. I answer the call.

Every role above commits to the same three-part Code — and the company invests accordingly. Agents hold equity in 

Knightscope, Inc., receive full health benefits, and start paid training on day one. A career with a growing company, not a shift.

13
Y E A R S

434
C L I E N T S

42
U . S .  S T A T E S

4.4M+
A U T O N O M O U S  H O U R S

04 T R U S T  &  V E R I F I C A T I O N

American-owned and controlled. Publicly traded (NASDAQ: 
KSCP), U.S.-only operations. No foreign parent company.

Public-company governance. Audited financials, independent board 
— scrutiny no private guard firm faces.

Licensed and vetted. Every agent licensed in the state where they 
serve, screened beyond industry minimums.

One audit trail. Every action logged, timestamped, and exportable —
across machines, software, and agents.

Tell us what you are accountable for, and we architect the Force — machines and people — built for your locations: 
knightscope.com/briefing
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