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REMOTE MONITORING,
REINVENTED

RTX (Risk & Threat Exposure) is Knightscope’s
dedicated remote monitoring team that pairs
human intelligence with machine precision, for
better security at lower cost.

e Cutdown false alarms and alert fatigue

e Reduce guard turnover and scheduling gaps

e Extend your security footprint without
bloating your budget

e |mprove response time and accountability

SECURITY PROGRAMS ARE STRAINED: HOW TO KEEP UP?

Security teams are drowning in alerts and stretched thin. Frontline staff are overwhelmed,
understaffed, and often pulled into low-value tasks. Expanding guard staff costs too much, and
they'll still miss critical threats. Meanwhile, traditional security vendors cut corners, relying on
overworked schedulers or call center staff to “check the box.”

RTX IS YOUR 24/7 VIRTUAL SECURITY TEAM

Reinventing the Model for Public Safety and Risk Management: Expanded Capabilities:

e Smarter Monitoring: Every alert reviewed, no “mark all as

Emergency Communications

read.” Our team triages live feeds, sends real-time updates, to Local Law Enforcement
and takes action fast. Groups
¢ Human + Robot: Robots handle the grunt work like foot e Public Address Broadcasts

patrols, late nights, and repetitive routes. Real humans step

; : e Robot Patrol Scheduling
in when it counts.

Adjustments
e Twice-Daily Reporting: Clear, consistent updates on
everything from alerts to machine uptime. No black box.

e Virtual Tours for
Anomaly Detection

¢ Rapid Response: Avg. investigation time is about 2 hours
(and dropping each week). Clients get hourly updates during
active cases.

e Capabilities to Remotely
Monitor Your Existing Video
Management System (VMS)
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READY TO RECLAIM YOUR TIME, CUT

COSTS, AND SECURE SMARTER?

Painful security bloat ends with RTX. Knightscope's
human-machine team watches every camera,
reviews every alert, and jumps on real threats —
fast — so you don't have to chase shadows.

Robots patrol nonstop, spotting motion, heat, and
noise that sleepy guards miss. Live analysts verify
each alert in seconds, broadcast warnings, and
escalate only what matters. The result: false alarms
drop, response time averages two hours and keeps
shrinking, and you pay $9-S11 an hour instead of
$22-S50 for traditional guards.

Twice-daily reports give you a crisp snapshot of
activity; a live dashboard shows robot routes and
system health anytime. No black boxes, no busy
signals — just instant clarity.

Because the robots handle graveyard shifts and
repetitive rounds, you can move your best people
to roles that need a human touch, boosting morale
and retention. Clients stick around too: RTX has had
both very strong client renewal rates and very low
internal staff turnover since launch.

Deployment takes about a week. You keep your
existing cameras, plug in the robots, and gain a
24/7 security nerve center that scales without
bloating payroll.

Spend less, see more, sleep better — RTX turns
alert chaos into a controlled, accountable shield for
your property.

SPECIFICATIONS

$9-$11/hr
(vs. $22-@50/hr for on-site guards)

12-24 Virtual Patrols Every Day
Twice Daily Reports

Very Strong Client Retention
Very Low Staff Turnover
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